
 Coventry PPO LabOne Plan Document 
 
The Lab Card® Program has been added to your existing Coventry PPO benefit package to save you money 
on outpatient laboratory tests.  When you use Lab Card, you pay nothing – no deductible, no coinsurance, 
and no copayment – for outpatient laboratory testing services covered by your healthcare plan. 
 
When your physician orders lab work, explain that you are part of the Lab Card Program and your 
specimens must be sent to LabOne for you to receive testing at no cost to you.  Instructions for your 
physician are printed on the back of your Coventry PPO ID Card.  
 
Access to LabOne testing services may be achieved through any physician practice that has the capability to 
collect specimens in their office.  Currently, the majority of specimens are collected in the physician’s office.  
Usually, the cost of collecting the specimen is included within an office visit charge.  However, if only the 
specimen is drawn and no office visit is billed, the doctor may charge a collection fee, subject to deductible 
and coinsurance. 
 
If your physicians do not collect specimens in their office, you can call LabOne at 1-800-646-7788 to see if 
there is an approved LabOne collection center in your area.  If there is not an approved LabOne center 
nearby, or you choose not to have your specimens sent to LabOne, your regular benefits will apply. 
 
The Lab Card program does not replace the benefits included in your current medical plan, it simply gives 
you the additional option of obtaining quality outpatient lab testing at no cost to you. 
 
LabOne Patient Options 
A. Lab Card Participant (if sent to LabOne and covered by your healthcare plan.) 

• Expenses are paid at 100% 
B.   Lab Card Non-Participant 

• Regular benefits apply 
• Responsible for deductibles, coinsurance or co-pays 

 
NOTE:  Lab Card benefits apply only to those claims where the Coventry PPO plan is the primary payer of 
benefits.  If Medicare or another insurance plan pays first, regular benefits apply. 
 
Q.  Does Lab Card replace current healthcare benefits? 
A.  No.  It simply gives you the option to receive outpatient laboratory services for covered testing at no cost 

to you when the testing is performed by LabOne. 
 
Q.  What tests are covered with Lab Card? 
A.  The program covers diagnostic outpatient laboratory testing provided the tests have been ordered by 

your physician, covered and approved by your medical plan and sent to LabOne for processing.  
Outpatient lab work includes: 

• Blood testing (e.g. cholesterol, CBC) 
• Urine testing (e.g. urinalysis) 
• Cytology and pathology (e.g. pap smears, biopsies) 
• Cultures (e.g. throat culture). 

 
Q. What tests are NOT covered by Lab Card? 
A.  Lab Card does NOT cover: 
• Lab work done during a hospitalization 
• Lab work needed on an emergency (STAT) basis and time-sensitive, esoteric outpatient laboratory 

testing such as fertility testing, bone marrow studies and spinal fluid tests. 
• Non-laboratory work such as mammography, X-ray, imaging and dental work. 
• Lab work performed by another lab. 
• Testing that is not approved and/or covered by Coventry PPO. 


